
(11( BAN NHAN DAN 
	

CONG HOA XA HOI CHU NGHIA VICT NAM 
TINH GIA LAI 
	

DO 14p - Tt.r do - I4nh phtic  

So: /158 /BC-UBND 	Gia Lai, ngay d9 thang4/ nam 2020 

SAO CAO 
Ve tinh hinh cong tac thanh tra, giii quyet khieu 
to cio; eking tic phong, chong tham nhting nam 2020 

va phirceng htrerng, nhiOt vu nam 2021 

Thuc hien Nghi quyet H6i clang nhan dan tinh kh6a. XI va Chuang trinh cong 
tac nam 2020 dm Uy ban nhan dan (UBND) tinh, ngay tir dal' nam, UBND tinh da 
quan tam chi dao cac cap, cac nganh tap trung thuc hien cot-1g tac phong, ch8ng tham 
nhiing (PCTN), cong tac thanh tra, giai quyet khieu nai, to cao va dat dtrqc nhang ket 
qua nhdt dinh. 

I. NHUNG KET QUA DAT DUVC (tinh din ngay 30/10/2020) 

1. Cong tic thanh tra 

a) Thanh tra hanh chinh 

- Da trien khai 109 cu6c thanh tra (73 cu.& thanh tra theo ke hoach va 36 cu'Oc 
thanh tra clot xuelt) ve chap hanh phap luat trong quan 1ST, sir dung ngan sach, kinh 
phi; cong tac quail ly bao ve rung, sir dung dat lam nghiep; thuc hien cac ,g6i thau 
mua sam trang thiet 	y te,,  vat to lieu hao, thu8c chira benh phong chong dich 
Covid-19; sir dung quy bao hiem y te, dau thau thuoc chila benh va,viec thgc hien cac 
qui dinh 	phap luat ve PCTN tai 178 dan 	ket thnc NIA ket Juan 89 cu6c tai 
149 dan vi. Qua thanh tra, phat hien sai pham ve tai chinh tai 67 dan vi voi tong so 
tien 16.919.802.000 demg; da chi ciao nap ngan sach nha nuot se) tien 6.487.111.000 
d6ng, xir 1/ khac 10.432.691.000 clang; phat hien 4.147,61 ha' dien tich rung bi pha, 
lan chiem lam twang ray. 

- UBND tinh va UBND cap huyen da chi dao to chirc kiem diem trach nhiem 
doi voi 27 tap the, 142 ca. nhan, trong do khien trach 02 ca. nhan. Hien da-  thu hoi nap 
vao ngan sach so tien 5.498.790.000 d8ng. 

Thanh tra tinh: Trien khai 17 cuOc thanh tra (theo ke hogch 16 cuk, thanh tra dot xucit 01 cuk) tai 31 don 
vi, da ket thitc 16 cuOc tai 30 dan vi. Qua thanh tra da phat hien,  se tien sai pham 11.469.123. 000 dtmg tai 11 
don vi; da kien nghi thu h6i vac) ngan sach nha nu& so tien 2.737.542.000 dong, kien nghi khac 
8.731.581.000 dZ)ng; Oat hien dien tich dat rung bi pha, Ian chi& lam twang ray 4.147,61 ha. 
- Thanh tra cac sa: K4' hogch va Dau So.  Lao &Ong, Thirong binh va Xa hal, Xay dung, Ban Dan tot va 
thanh tra cac huyen, thi xa, thanh pha: Tien hanh 92 cuOc thanh tra (theo ke hoach 57 cuOc, 35 cu'Oc thanh 
tra clOt xuat) tai 147 don vi. Da ket thtic 73 cuOctai 119 don vi, qua thanh tra phat hien 56 dan vi sai pham 
vai se Lien 5.450.679.000 (Jong; kien nghi thu 

s 
 nOp ngfin sach nha ntrac 3.749.569.000 (long, kien nghi 

khac 1.701.110.000 di3ng. 
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b) Thanh tra trcich nhient thu trw&ng 

Trien khai 08 cuOc thanh tra trach nhiem Thit truong trong viec dux hien cac 
quy dinh cua phap luat ve tiep cong dan, giai quyet khieu nai, to cao tai 19 don vi, da 
ket thiic 07 cuOc tai 15 dan vi. Ket qua thanh tra cho thay, ve ca ban ngithi dirng dau 
cac ca quan, don vi da quan tam giai quyet khieu nai, to cao, kien nghi, phan anh cua 
ngtroi dan; viec thu ly va trinh ttr, thit tic giai quyet khieu nai, to cao cua cac ca quan, 
don vi hau het dung quy dinh phap 141; tuy nhien, van con mot so truong hop phan 
14 don chua chinh xac, dan den trinh ty, thu ttic giai quyet khong dUng theo quy 
dinh; viec tong hop,,bao cao so 	cong tac tiep ding dan, giai quyet don khieu nai, 
to cao có 	chua day du kip that 

c) Thanh tra chuyen nganh 

Da tien hanh 123 cuOc thanh tra, kiem tra dOi voi 1.306 don vi, ca nhan tren 
cac anh vgc: Ve sinh an toan thtrc pham; hanh nghe y &roc to nhan; kinh doanh diCh 
vu van hoa, the thao du lich va quang cao; hog &ling dien luc; hog dOng san xuat 
kinh doanh thuoc la; san xuat va kinh doanh thtrc pham; kinh doanh van tai; dat dai, 
moi twang, khoang san; hog dOng cua to chirc hanh nghe Luat str, dau gia tai san... 
Qua thanh tra, kiem tra chuyen nganh phat hien 152 dan vi va 360 ca nhan vi pham; 
da ban hanh 512 Quyet dinh xir phat vi pham hanh chinh 	so tien 3.193.550.000 
&rig. Cac don vi, ca nhan bi xir ly dal nap tien phg vao ngan sach Nha ntrov. 

2. Tinh hinh cong tic tier) cong dan; giai quyet dan khieu nai, to can dm 
cong &in 

a) Cong tac tiep cong dan 

Trong nam 2020, town tinh da tiep 3;075 'trot cong dan den phan anh, khieu nai, 
to cao, kien nghi (cap tinh 410 luvt; cap hu.qn 1.512 luvet va cap xel 1.153 hrqt); 
giam 353 luort so veli nam 2019. Trong do: Tiep thithrig xuyen 1.968 Itrot cong dan; 
Doan DBQH va HDND tinh, UBND tinh va UBND cac cap tiep dinh kS,  1.107 ltrot 
ding dan; trong dO co 06 doan dong ngithi (113 ngtrai) den tilt soy tiep cong dan tinh, 
buyer' de kien nghi, phan anh. 

Ve not dung, chit yeu lien quan den tranh chipdAt dai; cong tac boi thuong khi 
thu hoi dat; cap Giay chting 'than quyen sir dung dat (vuong mac ve ho so, thu tkic, 
chain giai quyet 118 so. cap Giay chUng nhan quyen sir dung dat); mot so vu viec lien 
quan den hog dOng to tung cua cac co quan to phap... 

b) Cong Mc giai quyet dan khieu nai, to cao 

* Trong nam 2020, cac coy quan hanh chinh nha nu& thuOc,  tinh tiep nhan 57 
clan (39 don khieu nai, 18 don to cao) thuOc tham quyen giai quyet; giam 29 dan so 
v6i nam 2019. Trong dO: 

- Cap tinh: 18 don (12 khieu nai; 06 to cao); 

- Cap huyen: 33 don (23 khieu nai; 10 to cao); 

- Cap xa: 06 don (04 khieu nai; 02 to cao). 
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Ngoai ra, cac cap cac nganh dal tiep nha'ri va xir lY 1.689 don kien nghi, giam 
136 don so voi nam 2019. 

* NOi dung doll: 
- Khau nai: Lien quan den cong tac 136i thuerrig,h6,trg khi thu hoi dat; viec cap 

giay chUng r,illa‘n ,quyen sir dung dat; khOng 'long quyet dinh xir Oat hanh chinh, 
quyet dinh cat the do chinh sach,... 

- To cao: Viec lam gia chirng cu de chiem doat tai san; sir dking Wang gia; lam 
gia gia'y to/ de Inrong the do ,chinh sach; lien quan,den dao dirc cong 	ciia cong 
chirc, vier' chirc; lien quan dn cong tac quan ly dau to xay Ong co ban gay that 
thoat ngan sach; viec thvc hien cong tic to chirc can b6 khong dung quy dinh... 

- Kan nghi: Lien quan den thil tic cap giAy CNQSD dat; viec giai quyet the d8 
chinh sach; viec lan chiem duOng di cong cong, tranh chap loi di, dat dai; o nhigm 
moi trtrerng,... 

* Ket qua giai quyet do'n khieu nai, to cao thuOc tham quyen: 

- Tong s6 vt..1 viec khieu nai, to cao phai xac minh, giai quyet trong nam 2020 la 
65 vu (45 khieu nai, 20 to cao), trong do nam 2019 chuyen sang 08 vu (06 khieu nai, 
02 to cao), thu ly trong dam 2020 la 57 vu (39 khieu nai, 18 to cao). 

- Da xac minh, giai quyet xong 58 vu (40 khieu nai, 18 to cao), dat 89,2 %, ket 
qua: 

+ Khidu nai: 07 v1,1 khieu nai dung, 09 vu khieu nai c8 diing co sai, 17 vu khieu 
nai sai va 07 vu khieu nai &rang sir rut don. 

+ To cao: 08 vu to cao sai, OlvIA to cao dung, 08 to cao c6 dung c6 sai, 01 dinh 
chi giai quyet do &rang si; rut don. 

- Dang xac minh 07 v11 (05 khieu nai, 02 to cao)2. 

3. Ong tic phong, chtong tham nhiing 

a) Cong tdc chi dgo trien khai cac quy dinh pluip luRt ve PCTN va tuyen 
truyen, pha Min phap 1u/ft v'd PCTN 

- Ban can skr dang UBND tinh va UBND tinh da ban hanh nhieu van ban, ke 
hoach chi dao, trien khai thkrc hien cong tac PCTN &rig thZri ban hank cac bao cao so 
ket, tong ket cac nghi quyet, Chi thi cua Dang, Thu Wong Chinh phir ye PCTN3. 

2  CAp tinh 02 vv khieu nai; cap huyen 05 vv (03 khieu nai, 02 to cao). 

3K'e hoach s6 3003/KH-UBND ngay 31/12/2019 va thtrc hien cong tac PCTN tren dia bin tinh nam 2020; Ke 
hoach so 2919/KH-UBND ngiy 20/12/2019 ve viec trien khai cong tic phe bien, gido dvc phap luAt; Ka 
hoach s6 1057/KH-UBND ngiy 15/5/2020 ve dinh gii cong tic pitting, cheng tham nhiing cua tinh nam 
2019; Bao cao se 72-BC/BCSD ngiy 29/4/2020 va sor ket 05 nam thtrc hien Chi thi 50-CT/TW dm BO Chinh 
tri va tang cutrng sty lanh dao dm Ding del vai cong tic phat hien, xir 1Y vu viec, vu an tham nhiing; Bao cao 
so 78-BC/BCSD ngiy 13/5/2020 va ket qui thtrc hien Chi thi so 27-CT/TW cua B6 Chinh tri va tang cutrng 
str 1anh dao cua Ding d6i veri cong tic bar) ve ngutri phit hien, to giic, ngutri diu tranh chOng tham nhiIng, 
lang phi, tieu ctrc; Bio cao thtrc hien Chi thi so 10/CT-TTg cua Thti Wang Chinh phi ve viec tang mon xir 
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- Tren ca soy 1(6 hoach dm UBND tinh, tat ca cac co quan, don vi, dia phucmg 
thuOc tinh da xay chyng cac Ice hoach, chuang trinh de trien khai cong tac PCTN, cong 
tac PBGDPL ye PCTN tai ca quan, dan vi, dia phuang de thirc h*i. 

- Da to chirc 535 d9t 16ng ghep tuyen truy'L-i phap lust 1.7• PCTN va phO bi'n cac 
quy dinh cilia phap luat, cac van ban dm Dang voi 28.790 lugt nguoi tham dir. HOi 
dOng phoi h9p cong tac pho bien gido dtic phap lug tinh, Thanh tra tinh phoi hap voi 
Thanh tra Chinh phil to chirc hOi nghi tap huan, boi du'ung chinh sach, phap lust ye 
PCTN cho 231 bao cao vien tinh va cap huy@l va cho 325 can 1)0, cong chic, vien 
chUc lam cong tac PCTN ten dia ban tinh. UBND hu)*1 Chu Prong (dan vi dirge chi 
dao di6m flip hi'ri De an 861 cua Thu Wong Chinh phi') to chirc 03 lop tap huan, boi 
(hieing kien thirc phap lust ve,PCTN cho han 767 ngu.O.i tham dg. So. Tu phap dal Wen 
soan va phat hanh 10.500, 	cun so 	tay ph'6 bien, gido clkic phap lust o thon, lang, khu 
dan cu c6 not dung long ,ghep cac not dung dm phap lug ye PCTN. Thanh tra tinh 
ban hanh van ban ph8 bien, hueing dan trier' khai cong tac PCTN doi voi cac don vi 
thuOc khu ykrc ngoai nha nu& theo quy dinh mai dm Lust PCTN nam 2018. 

, 	- Ngoai cac hOi nghi tap huan, phat hanh van ban, cong tac tuyen truyen, phi) 
bien cho CBCCVC va Nhan dan con dirge to chirc thong qua nhieu hinh thirc nhu: 
Dang tai tai li'u tren trang thong tin din tir, thong qua cac phuang tin thong tin dai 
chUng,... Ben canh do, thong qua cac buoi sinh hog dau gio., sinh hog chi 130, ca 
quan, doan the long ghep tuyen truyen, pho bienyhap lug ye PCTN cho dang vien, 
doan vien, CBCCVC. Cong tac tuyen truyen, pho bien phap lust ye PCTN dam bao 
tinh don4 1)0, gan voi pho bien phap lug voi gido dix chinh tri to Wong, dao dirc, 
nhat la gan voi v* h9c tap va lam theo tu Wang, dao dim, phong cach Ho Chi Minh. 
Dai Phat thanh-Truyen hinh tinh pho bien chi' truang, throng 18i dm Dang, chinh 
sach phap lust cua Nha nuac ye PCTN tren 02 lan song phat thanh, truyen hinh va 
duy tri thgc hi'n chuyen 'lux "Phong, chong tham nhiing, king ph?' dinh kS,  m8i 
thang 01 so voi thOi luang 15 phiat/chuyen mix. To chirc cac hoat dOng huang ung 
Ngay Quoc to thong tham nhiing (9/12). 

b) Vic thur hien cac giai philp phbng ngira tham nhii ng 

, 	- Cong khai, minh bgch trong hoot gong cua cac ca quan, clan vi: H'au Ilk cac 
cap, cac nganh thkrc hi0 tot cac quy dinh ye cong khai, minh bach trong hoat dOng 
cua co quan, don vi. Chu tr9ng cong khai cac l'inh Ykrc: Dau tu xay dung; thu chi tai 
chinh; phan bo du toan, ngan sach; thU tvc hanh chinh; cong tac can Ix); the dO, dinh 
muc, tieu chuan; quy hoach, ke hoach sir dung dat, phi, l'' phi,...; timg busk nang cao 

Iji, ngan than có hieu qua tinh trang nhang nhleu, gay phien ha cho ngtrai dan, doanh nghiep trong giai quyet 
cong viec; Bao cao se 127/BC-UBND ngay 27/8/2020 ve danh gia cong tac PCTN nam 2019 dm tinh; Bao 
cao cong tic PCTN phut vu k5/ hop thir 10-Quec hOi khoa XIV; Bao cao tong k& cong tac PCTN tir khi 
thanh lap BCD Trung trang ve PCTN den nay; Bao cao tinh hinh giai quyet phan Anil, kien nghi Nth bao v8 
ngtroi phan anh, kien nghi ve tham nhung, tieu cuy tai cac ca quan hanh chinh Nha mak thu8c tinh,... 
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tinh minh bach, giam bat sach nhigu, phie'n ha va tao thOn lgi cho to chirc, cong dan 
khi giao dich giai quyet thit tuc hanh chinh. 

- Viec xay dung, ban hanh va thyv hien cac the d6, dinh niv, tieu chujn: Cac 
Ca quan, dan vi, dia phuang da xay dtrng va to chic thtrc hien quy the chi tieu not bO 
dung theo cac van ban quy dinh cua Nha nuac. Da ban hanh mai 183 van ban ye dinh 
mire, tieu chuan. 

- Viec xay dung, thyr hien quy tac Ling xt:r cua can bo, tong chic, vien 
Thu truohng cac ca quan, dan vi, dia phuang thuang xuyen quart tri't, nhac nha 
CBCCVC thtrc hien nghiem Quy& dinh so 03/2007/QD-BNV ngay 26/02/2007 do 
BO truangsBO NOi vu ban hanh Quy tac Ung xir cua CBCCVC lam viec trong 130 may 
chinh quyen dia phuang; cac quy tac dao dire nghe nghip thuOc nganh, linh vijc va 
thtrc hien quy dinh cua phap luat ve nhang dieu CBCCVC khOng dugc lam. 

- Viec chuyi'n crdi vi tri tong tac cua can b6, tong chlk, vien chirc nhiim phong 
ngera tham nhang: Cac ca quan, dan vi thuOc tinh da thtrc hien chuyen doi vi tri cong 
tac 34 truang hgp theo quy dinh tai Nghi dinh so 59/2019/ND-CP ngay 01/7/2019 
quy dinh chi tiet mot so diet' va bien phap thi hanh Lu4t PCTN. 

- Viec Ice khai, minh bach tai san, thu nhap: Theo huang dan cua Thanh tra 
Chinh phu, tam dirng thtrc hien cong tac ke khai, ding khai minh bach tai san, thu 
nh4p de chop Nghi dinh mai cua Chinh phu. Vi vay, nam 2020 khong tien hanh ke 
khai tai san, thu nhap 2019. 

- Viec xem xet, xi ly trach nhi -em ngursyi thing clju co quan, to chtiv, don vi khi 
xay ra hanh vi tham nhiing trong co quan, to chic, don vi do minh quan ly, phy 

trach: UBND tinh chi dao cac cap, cac nganh thuang xuyen kiem tra viec thtrc hien 
chic trach, nhiem IRA cong vu, tang alai-1g kiem tra a cac Dinh vtrc de xay ra tham 
nhung thong qua duang day,nong 	UBND tinh tai van ban 21/TB-UBND ngay 
10/3/2016 ve 	cong be, so din thoai, thu d*1 tir &rang day nong cua UBND tinh. 
Kien quyet xfr ly nghiem hanh vi tham nhfing gan voi xir 1)", trach nh*il nguai dirng 
dau. Trong nam 2020, tai cac ca quan hanh chinh nha ntrac tren dia ban tinh chua có 
truong hgp nao nguai dung dau bi xir I)",  do de xay ra tham 

3. Kit qud phat hren, _ref ly tham nh ng 

Trong nam 2020, thong qua cac hoat dOng to ki6m tra not 1:10 cua cac ca quan, 
dan vi va cong tac thanh tra, giai quyet to cao ten dia ban tinh chua Oat hien truang 
hgp nao co dau hien tham nhfing. 

H. DANH GIA CHUNG 

1. Ve cong tic thanh tra 

Nam 2020, co. quan Thanh tra cac cap ve ca ban da trie'n khai cong tac theo 
dung ke hoach dugc phe du* va thai hart phap luat quy dinh; hoan thanh cac cong 
viec dOt xuat dugc UBND ding cap giao. Cac ket luan, kien nghi ?dr ly sai pham qua 
thanh tra dam bao chinh xac, khach quan, kip tiled va dung phap luat. UBND tinh da 
chi dao than chinh kip thai va xir ly nghiem dai 	nhang tap th& ca nhan có sai 
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pham nham,tirng buoy phong ngira, ngan ch4n va ay liii tinh trong tham nhung, tieu 
ckrc, gay that thoat tai san, gop phan nang cao hieu ltrc, hieu qua quan Ir Nha nu& 
tren dia ban tinh. Tuy nhien, do anh huang dm dich Covid-19 nen cong tic thanh tra 
noi,chung, nhat la thanh tra chuyen nganh doi vai cac doanh nghiep da bi tac dOng, 
nhieu cu9c thanh tra phai hoan hoc ch4m tien d'9. 

2. Ong tic PCTN 

UBND tinh da quan tam chi dao nhiesu bien phap va giai phap de tang walla 
cong tac PCTN nhu: Trien khai cac chi' truang,,chi dao dm Dang va Nha ntrac ye 
PCTN; d4c bit tang cuing cong tac tuyen truyen phO Nen, giao dvc phap 1u4t ve 
PCTN gan vii viec hgc tap va lam theo to Wong, dao dirc, phong cach,1-16 Chi Minh; 
chu trgng trien khai thkrc hien cac bien phap phong ngira tham nhung de dam bao hog 
dOng dm cac ca quan, don vi luon cong khai, minh bach, ngan ch4n kip th6i ca h9i 
de phat sinh tham nhung, nhat la tham nhfing "vat" trong tiep xuc, xir 1)% cong viec 
dm to chirc, cong dan lien quan den thu tic hanh chinh; trien khai thkrc hien cac quy 
dinh mai cila Lu4t PCTN nam 2018 va cac van ban huang dan thi hanh. 

Ben canh nhung mat dat dugc, van con mot so han che, kilo khan nhu: Cong 
tac lanh dao, chi dao thong qua viec ban hanh cac chuang trinh, ke hoach thuc hien 
lien quan den cong tac PCTN aing nhu viec bao cao tinh hinh thkrc hien cong tac 
PCTN & mot so ca quan, dia phuang chua dung tiled gian quy dinh. 

3. Ve cong tic tiep cong dan; giai quyet khieu nai, to cao 

COng tac tiep cong dan, giai guy& khieu nai, to cao dugc chi dao sat sao, ding 
vai six no ltrc dm cac cap, cac nganh nen dal dat dugc nhung ket qua tich ckrc. Cong 
tac tiep dan, tiep xiic doi thoai vii cong dan da tuna buck gan vii giai quyet khieu 
nai, to cao; f,thirc,,trach nhiem dm thu truing cac cap trong chi dao, dieu hanh,‘xem 
xet, giai,quyet khieu noi, to cao dugc quan tam han va da có nhung chuyen Wen ro 
net; nhieu vu viec duck giai quyet dirt diem ngay tir co sa nen han che dugc tinh 
trang giai dan khieu nai tran lan, virgt cap; so vu viec khieu nai, to cao ngay cang 
giam. M9t so vu viec khieu nai, kien nghi keo dai, phirc tap da dugc UBND tinh chi 
dao huang xir 1)',  dirt diem; gop phAn On dinh tinh hinh an ninh trat to teen dia ban. 
Tuy nhien, viec giai quyet don thu khieu nai, to cao có vi viec con chlam; trach nhiem 
dm ngtrai dUng au tai mot so nganh, dia phuang, nhAt la & cap huyen, cap xa trona 
cong tac giai quyet khieu nai chua cao; cong tac tuyen truyen, pho Wen phap lug ve 
khieu nai, to cao hieu qua chua cao, dan den van con tinh trong khieu nai vugt cap. 
Dan to cao chil you la n4c danh nen kilo xir b't. 

III. PHYONG HUONG, NHItM VV CONG TAC NAM 2021 

1. Cong tic thanh tra 

Can cir dinh huang dm Thanh tra Chinh pH, UBND tinh chi dao cac cap, cac 
nganh can tap trung vao cac not dung sau: 

- Xay dkmg va trien khai thanh tra theo Ke hooch thanh tra da dugc au tich 
UBND cac cap, Giam doc cac So., thu truing cac nganh, don vi phe duyet; tap trung 
vao cac 11-nh vvc de phat sinh tieu ckrc, tham nhOng, du Juan quan tam va CO nhieu 
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don thtr khieu nai, to cao nhu: Vic thgc hien chinh sach, phap luat trong cong tac 
quan 13'f, sir dung slat dai; quan 1y va bao ve rung; quan 1y dau tu,xay dung; quan 1y tai 
chinh, tai san cong; viec thgc hien cac chucmg trinh mpc tieu quoc gia. 

- Thanh tra chuyen 6 dien rOng theo huemg dan cua Thanh tra Chinh phu (neu 
co). 

- Thanh tra clOt xudt khi dugc Chu tich UBND cac cap giao va khi phat hien c6 
dau hieu vi pham phap luat. Quyet dinh thanh tra lai cac cu8c thanh tra da dugc cac 
Sa, ban, nganh va UBND cac huyen, thi xa, thanh pho thuOc tinh da ket Wan nhung 
phat hien c6 dau hieu vi pham phap luat. 

- Thanh tra trach nhiem doi vai Thu truong cac Si, ban, nganh va Chti tich 
UBND cac huyen, thi xa, thanh pho thuOc tinh trong viec thixc hien nhiem vu dugc 
giao; viec thirc hien phap luat ve thanh tra, tiep cong dan, giai quyet khieu nai, to cao 
va PCTN. 

- Kiem tra viec xay dgng, thgc hien ke hoach thanh tra va xir ly sau thanh tra tai 
cac So.  va UBND cac huyen, thi xa, thanh pho thui)c tinh. Day manh ding tic giam 
sat, tham dinh ket qua thanh tra. Tang cirOng don doe, xir ly sau ket Juan thanh tra. 

2. Ong tic tiep cong dan, giii quyet khieu nai, to cao 

- Nang cao hieu qua cong tac tiep cong dan thuong xuyen va dinh kS,  theo quy 
dinh. Gan con* tac tiep cong dan vai tang cuong trach nhiem, hieu qua trong cong tac 
giai quyet khieu nai, to cao; theo doi, narn chac tinh hinh va du luting cac vu Ichieu 
kien dong ngtthi c6 nguy co troy thanh "diem nong" gay phirc tap ve an ninh tat nr de 
chi ciao cac cap, cac nganh chirc nang phoi hoop xir ly kip tiled cac tinh hu8ng c6 the 
phat sinh. Tiep tic chi,  dao 	truong cac cap, cac nganh tang cuemg cong tac tiep 
cong dan va tiep 	doi thoai nham nang cao hieu qua cong tac giai quyet don khieu 
nai, to cao cua ding dan. 

- Thu truong cac cap, cac nganh quan tam chi ciao giai quyet kip thoi cac khieu 
nai, to cao thuOc thdrn quyen dam bao ye theri han, trinh tg, thU tpc; not dung giai 
quyet ri5 rang, chat che, dung phap 1114; chit trong giai guy& tot cac khieu nai, to cao 
citing ngue4 ngay tir co kr, khong de phat sinh nhimg tinh hu6ng phirc tap, bdt lgi den 
tinh hinh an ninh tat tg. 

- Tich cgc tuyen truyen, pith bien giao dpc phap 1114 ve tiep ding dan, khieu nai, 
to cao den ngtroi dan va can bO, cong chirc, vien chirc. 

- Tang cuOng kiem tra, xem xet xir ly trach nhiem Thu truong cac cAp, cac 
nganh trong viec thgc hien cac quy dinh cua phap luat ve khieu nai, to cao; khieu nai, 
to cao phai claw giai guy& vai tinh than trach nhiem cao, dung phap luat va tir cap co 
ses, coi ket qua flop ding dan, giai guy& khieu nai, 	cao la tieu chi danh gia nang 
lirc, muc do hoan thanh nhiem vu cua cac cap chinh quyen, cua nguoi c6 tham quyen. 

- Tap trung xir ly cac vu viec khieu nai, kien nghi &Ong nguoi nhAm dam bao on 
dinh an ninh teat tp; gop phan to chic thanh cong bau cir QuOc 118i MI& XV va bau 
cu 1-10i dOng nhan dan cac cAp nhiem kS,  2021-2026. 

3. Cong tic phong, chting tham nhiing 
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- Tiep tpc chi ciao dAy manh cong tac tuyen truyen, ph6 bier' cac quy dinh cua 
Dang va Nha nuac ve PCTN, chi dao cac s6, nganh, dia phuang to chdc thvc hien c6 
hieu qua cac giai phap ve ph6ng ngira tham nhung nhu: Cai cach thu tpc hanh chinh; 
cong khai hoat dOng cua ca quan, dan vi; ke khai, minh bach tai san, thu nhap. 

- Chi dao trier' khai thvcc hien quy dinh cila Ludt PCTN nam 2018 va Nghi dinh 
so 130/2020/ND-CP ngay 30/10/2020 dm Chinh phu ve kie'rn sok tai san thu nhap 
doi veri ngu6i c6 chirc vu, quyen han trong ca quan, to chic, dan vi. Yeu cau Thanh 
tra tinh tich cut tham muu cho UBND tinh chi dao va chuan bi cac dieu kien de trien 
khai viec ke khai Ian dau dOi voi toan the CBCCVC theo dung quy dinh. 

- Chi dao cc; quan Thanh tra va cac ca quan c6 thdm quyen giai guy& kip tiled 
cac dan thu to cao ye hanh vi tham nhfing; tang cuOng cong tac thanh, kiern tra viec 
thirc hien cac quy dinh cfm phap Ludt ye PCTN va cac linh vkrc de xay ra hanh vi tham 
nhiing. 

- Chi dao tang cuerng va nang cao chdt lugng, hieu qua cong tac dieu tra, truy to, 
xet xir cac vu s  an tham nhung. Chi dao cac cap, cac nganh nang cao trach nhiemcua 
nguoi clung dau trong PCTN, tang cuOng cong tac tu.  kiem tra phat hien kip th6i hanh 
vi tham nhung trong not bO bung ca quan, dan 

Tren day la bao cao ve tinh hinh va ket qua thut hien cong tac thanh tra, giai 
quye't khi6u nai, to cao, PCTN nam 2020 va phuang huOng, nhiem vu nam 2021 cila 
UBND tinh./. 

Noi n/ian: 
- TT. Tinh 
- TT. HDND tinh; 
- Doan DBQH tinh; 
- Chit tjch, cac PCT UBND tinh; 
- Thanh tra tinh; 
- CVP, cac PVP UBND tinh; 
- Ltru VT, KITH, NC. 

TM. UY BAN NHAN DAN 
CHU TICH 
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