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BAO CAO 

Viec thqc hien Nghi quytt so 81/NQ-HDND ngay 13/7/2017 ciia HDND tinh 
khea XI — ky ham tit* 3 ye ket qua giant sat cong tac cai cach 

hanh chinh tren dia ban tinh nam 2016. 

Thgc hien Nghi guy& s6 81/NQ-HDND ngay 13/7/2017 cila Hoi dtmg 
nhan dan tinh khoa XI — kS/ hqp thin 3 ve ket qua giam sat cong tat cai each thu 
tijc hanh chinh tren dia ban tinh Gia Lai nam 2016, UBND tinh ban hanh Van 
ban s6 3251/UBND-NC ngay 22/8/2017 ve to chirc thgc hien Nghi quyet s6 
81/NQ-HDND chi d4o cac don vi, dia phuong to chirc thkrc hien Nghi quy6t va 
cac kien nghi tai Bao cao s6 34/BC-HDND ngay 12/5/2017 cila Doan Giam sat 
HDND tinh. Uy ban nhan dan tinh bao cao tinh hinh thgc hien Nghi quyet s6 
81/NQ-HDND ngay 13/7/2017 cila HOi d6ng nhan dan tinh khOa XI — k-S7 hop 
thir 3 ve ket qua giam sat cong tac cal each thu tic hanh chinh tren dia ban tinh 
nam 2016 va cac kien nghi neu tai Bao cao s6 34/BC-HDND 12/5/2017 cila 
Doan Giam sat HOi ding nhan dan tinh nhu sau: 

1. Nghien cau dein chinh ke ho#ch duy tri Hang cao Chi s6 cal cach 
hanh chinh tinh giai do#n 2016 - 2020 (ban hanh kim theo Quyk dinh s6 
931/QD-UBND nay 12/12/2016 ctia UBND tinh) va BO chi s6 CCHC cua 
cac sZr, nginh tinh, UBND cap huyen (ban hanh kem theo Quyet dinh so 
108/QD-UBND ngay 26/02/2016 cita UBND tinh) cho phu hqp 	nei dung 
Quyet dinh s6 4361/QD-BNV ngay 28/12/2016 ciia Bo Nei vu: 

Ngay 08/6/2017, UBND tinh ban hanh Quyet dinh s6 473/QD-UBND ve 
viec ban hanh Ke hoach duy tri, nang cao Chi s6 CCHC tinh Gia Lai giai down 
2017 — 2020 thay the Quyet dinh s6 931/QD-UBND ngay 12/12/2016 cila 
UBND tinh ye viec ban hanh Ke hoach duy tri, nang cao Chi s6 CCHC tinh Gia 
Lai giai down 2016 — 2020. 

Ngay 24/7/2017, UBND tinh da ban hanh Quyet dinh s6 567/QD-UBND 
ye viec ban hanh BO Chi s6 CCHC cua cac se; ban, nganh tinh va UBND cac 
huyen, thi xa, thanh ph6 thay the Quyet dinh s6 108/QD-UBND ngay 
26/02/2016 dm UBND tinh ye viec ban hanh BO Chi s6 CCHC cua cac so, ban, 
nganh tinh va UBND cac huyen, thi xa,' thanh ph6. 



2. Xem xet, sfra dei Quyet dinh so 29/2013/QD-UBND ngay 01/10/2013 
cua UBND tinh ve viec ban hanh Quy the tiep nh4n, xir 157 phin anh, kien 
nghi cua Ca nhan, to chirc quy dinh hanh chinh teen dia ban tinh Gia Lai 
theo htr(mg 	rOng de don vi, dia plurang c6 quyen tiep nh4n phan anh, 
kien nghi ciia cac to chirc, ca nhan. 

Ngay 24/4/2018, UBND tinh da ban hanh Quyet dinh se 13/2018/QD-
UBND (thay the Quyet dinh se 29/2013/QD-UBND ngay 01/10/2013) ve viec 
ban hanh Quy the tier) nhan, xir 1y phan anh, kien nghi cua ca nhan, to chirc quy 
dinh hanh chinh tren dia ban tinh Gia Lai theo huang mo' rOng de cac dcm vi, dia 
phucmg trot tie') giai guy& TTHC có quyen tiep nhan phan anh, kien nghi cua 
cac to chirc, ca nhan ve quy dinh hanh chinh, viec thuc hien thil tuc hanh chinh. 

3. Nang cao chAt luvng thirc hien co the mOt cira, co the mot cum lien 
thong theo Quyet dinh so 09/2015/QD-TTg ngay 25/3/2015 ciia Thu ttromg 
Chinh phu. To chirc thtrc hi?n co' the mOt cfra lien thong tai UBND cAp 
huyen, UBND cap xa ya cac co quan c6 TTHC lien thOng. 

Viec thuc hien ea the met cfra, co the met dra lien thong tai cac co quan, 
dia phuong dugs trien khai theo Quyet dinh s'6 09/2015/QD-TTg ngay 
25/3/2015 dm This Wong Chinh phis ve ban hanh Quy the thuc hien co,  the met 
dm, co the met dm lien thong tai c i quan hanh chinh nha nuac Zr dia phucmg. 
100% ser, ban, nganh tinh, UBND cAp huyen, UBND cAp xa da trien khai mo 
hinh "Met cura". Den thoi diem bao cao co 17/20 sO', ban, nganh tinh(1); 17/17 
UBND huyen; 92/222 UBND cAp xa(2)  da trien khai mo hinh "Met dm. hien 
dai". He th6ng hog deng hieu qua, giam thoi gian xir 1S7 cong viec, tang tinh 
cong khai, minh bach dap img tot han nhu cau ctita nguOi dan, doanh nghiep. 

Ngay 23/4/2018, Chinh phil ban hanh Nghi dinh se 61/2018/ND-CP ve 
thuc hien ca the met cira, met dm lien thong trong giai quyet this tic hanh chinh 
(co hieu luc thi hanh ke to ngay 21/6/2018). Hien nay, Van phong UBND tinh 
dang trinh De an thanh 1ap Trung tam phut vu Hanh chinh cong. 

4. Tang cuiIng kiem tra xir ly trach nhi§m del yei cac co.  quan, 
CBCCVC xir ly ho so ch4m,,dan den tra ket qua tre hen. Nghiem 	thirc 
hien viec xin loi ding dan, to clam ve loi ch4m tre giai quyet TTHC do co 
quan hanh chinh nha nook. Kiem tra, chAn chinh gio• giac lam NT* tai BO 

I  Trong do Thanh tra tinh, Ban Dan tee do it TTHC nen chua trien khai, Sac Ngoai vu mai thanh lap nen 
chua trien khai kjp. 

2  TP Pleiku: 23 xA; thi xa An Khe: 11 xi; huyen Krong Pa: 14 xi:, huyen Dire Ca: 01 xi; huyen Kong 
Chro: 14 xi, Dak Pa: 02 xa, Chu Pah: 03 xa, thj x1 Ayun Pa: 02 xa, Dak Doa: 05 xa, Ia Pa: 09 xi; Ia Grai: 03 xa; 
Kbang: 05 xa. 
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ph4n tiep nh4n va tra ket qua, nhlt la BC) ph4n tiep nkfin va tra ket qua ctia 
UBND cap xa. 

Thirc hien Chi thi s6 16/CT-UBND ngay 27/6/2016 dm UBND tinh ve 
viec th chirc thIrc hien viec xin loi ca nhan, to chirc theo quy dinh tai Quyet dinh 
s6 09/2015/QD-TTg ngay 25/3/2015 dm Thil hkmg Chinh phd; 	NOi vg di 
phi hop 	cac nganh lien quan to chirc kiem tra dOt xuat viec giai guy& 
TTHC va viec xin 16i ca nhan, to chirc trong qua trinh giai quyet TTHC tai 06 
UBND cAp huyen, 08 UBND cap xa. NOi dung kiem tra tap trung vao viec: Giai 
quyet TTHC linh vac ddt dai; ding khai TTHC; tiep nhan, xir ly phan anh, kien 
nghi cua to chirc, ca nhan ve quy dinh hanh chinh; ban hanh quy the th chirc, 
hoat dOng dm B9 phan  tier) nhan va tra ket qua; dien tich lam viec ctia BO phan 
tiep nhan va tra ket qua; viec chap hanh gio giac lam viec; viec dat ra yeu cAu, 
dieu kien giai guy& TTHC tai cap xa. 

Qua kiem tra, Doan kiem tra dal kien nghi, de xuat thu ft-Iran cac ca quan, 
don vi ducc kiem tra to chirc kiem diem, xir ly nghiem cac to chirc, ca nhan co 
lien quan trong viec tiep nhan, giai quyet TTHC qua hen, tra ket qua kheong dimg 
hen; thvc hien niem yet cong khai cac TTHC chua day dii; thvc hien cac bi'eu 
mau khong dimg quy dinh va chua thvc hien xin loi th chirc, ca nhan (d6i vOi 
nhiing TTHC giai quyet qua hen), d6ng that chi dao, than chinh khac phtic 
ngay nhung hp the ton tai. 

* Ket qua xi!' ly sau kiem tra: 
- Nam 2017, kiem tra 10 so., nganh va 09 dia phuong: 
+ Cac so, nganh di kiem diem hinh thitc phe binh, rat kinh nghiem: 15 ca 

nhan, 12 tap the; 
+ UBND cap huyen di kiem diem hinh thirc phe binh, rut kinh 

nghiem: 87 ca nhan, 7 tap the. 
Nam 2018: 

Chit tich UBND tinh da ban hanh Quyet dinh s6 358/QD-UBND ngay 
21/3/2018, ve viec ban hanh Ke hoach kiem tra cong Lac Cai cach hanh chinh 
tren dia ban tinh nam 2018; theo de: Kiem tra town dien ding tac cai cach hanh 
chinh tren dia ban tinh (c6 not dung tang cufmg kiem tra xz 135 trcich nhiem ddi 
voi cac ca quan, can b6, cong chtic xic If; M sa ch'dm, din djn tra kit qua tr7e' 
hen). Ngay 01.6.2018, hoan thanh dcd kiem tra cai cach hanh chinh nam 2018 va 
SO NOi vu se bao cao ket qua kiem tra ve UBND tinh de chi dao. 

5. Chi ciao cac quan, clan vi, dia plurang thu*ng xuyen ra soit cac 
TTHC con thong chit), khO tittle hi?n a kien nghi voi cAp có them quyen 
sira di, be sung hoc bai bet TTHC theo htgrng tinh gun, clan gran, t#o dieu 
14n thu4n loi cho nguiri dan, doanh nghqp trong qua trinh thur hign 
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TTHC; thuirng xuyin cong khai TTHC day du, dfing quy dinh tren Trang 
thOng tin dien tir; niem yet cac ho so di duvc ke khai dung, lam mAu lira 
len trang Website ctia co quan, don vi, dia phulyng hoc de tui BO ph4n tiep 
nh4n va tra ket qui de nguiri din tham khao lam theo, khai theo khi den 
giao dich: 

Nam 2017, UBND tinh ban hanh Quyet dinh so 879/QD-UBND ngay 
30/11/2016 ve Ke hoach kiem soat TTHC nam 2017 va Quyet dinh so 930/QD-
UBND ngay 12/12/2016 ve phe duyet Ke hoach ra soat TTHC tong tam nam 
2017 ding theyi chi dao cac dcn vi ra soat cac quy dinh TTHC con Wat cap, 
khong can thiet, khong phiz hop hoac khong dap img cac quy dinh tai Nghi dinh 
so 63/2010/ND-CP ngay 08/6/2010 dm Chinh phis ve kiem soat TTHC. Ket qua, 
tinh da lien hanh ra soat 18 TTHC, kien nghi cac BO, nganh Trung uang sixa doi 
18 TTHC. 

Nam 2018, UBND tinh da' ban hanh Quyet dinh so 930/QD-UBND ngay 
28/12/2017 ve viec ban hanh Ke hoach ra soat thti tic hanh chinh tong tam nam 
2018. Hien nay, cac don vi &roc giao ra soat TTHC dang tien hanh ra soat, danh 
gia TTHC. 

6.Tang cuirng cong tac thanh tra, kiem tra trich nhiem thu truirng 
cac nganh, Chti tich UBND cap huyen, cap xa trong viec nfing cao y fink 
va trich nhiem doi voi cong tac CCHC, nhAt la cii cach TTHC; tuyen 
truyen, htdrng dan ngtriri din va doanh nghiep sir dung dich vu cong truc 
tuyen, ding thoi phi hop veri mung 'trait bun chinh, vin thong de h8 trq 
ngtriri dung sik dung cac dich vu cong triyc tuyen. Cling khai va hurting dAn 
cu the phirong thirc lien he, danh gifi, phin anh thfii dO phuc vu ctia CCVC 
tui BO ph4n del) nh4n va tra ket qui, tren trang thong tin dien tir de nhan 
din hitt, tham gia giim sat chit luvng phuc vu cfia co quan hanh chinh cac 
cap. Trien khai viec phit, thu phieu khio sat danh gia sty hai long ciia 
nguiri din, doanh nghiep va to chtk khi ho trqc tiep lam thu tuc hanh chinh 
hoc khio sat dinh gifi sty hai long qua mung khi hoc lam this tuc dich vu 
cong trtyc tuyen: 

Ngay 31/7/2017, UBND tinh da ban hanh van ban so 2904/UBND-NC, 
chi dao this truing cac co quan, don vi, dia phtrang ducfc kiem tra nghiem tac to 
chirc kiem diem, lam reo' trash nhiem cua ngtfai dimg dau ca quan, don vi de xay 
ra nhQng han che, yell kern trong cong tac CCHC va cac ca nhan co lien quan, 
ding diet có giai phap, ke hoach cu the de chAr chinh, khk phuc ngay nhltng 
han che, yeu kem trong cong tac CCHC, giai quy& TTHC, khong de tinh tang 
nay tiep tic clign ra trong tiled gian den; giao S& NOi vi chic tri, phoi hop cac ca 
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quan lien quan theo doi, don dOc, lam tra viec tiep thu, chin chinh 114n che, 
thiau sot trong cong tic CCHC cita cac dia phtrong, don vim  va ban hanh van 
ban so 3224/UBND-NC ngay 21/8/2017 de theo doi, danh gia viec to chile that 
hien kien nghi dm Doan kiem tra(4). 

7. Day m9.nh trien khai cung cap dich vu cong mtk dO 3,4; day nhanh 
tien dO giai quyet TTHC trip tuyin dam bao nhanh hon giai quyet TTHC 
trtyc tiep; tang se ltrong TTHC duvc giai quyet trtic tuyen; cb Outing phip 
htrofrng dan cu the cho nguiri din, doanh nghiep cach ke khai, cac thao tic 
vio nang, chuyen ho 	Thuimg xuyen kiem tra, nang cap he thong phan 
mem de dap irng yeu cau thwc to ciia ngtroi dung; nang cap, kien town bQ 
ph4n ho trq nguiri dung, giii dap thic mac, he trq ngtriri dan thing he thong 
phin mem: 

Tinh da chi dao SO Thong tin va Truyen thong xay dung va dang tai tai lieu 
huong dan quy trinh, cac btrOc thao tic clang 14, sir dung Dich vu cong trvc 
tuyen mirc dO 3 va 4 tren COng Dich vtt ding trvc tuyen tinh Gia Lai tai dia chi: 
http://dvc.gialai.gov.vn.  

So. Thong tin va Truyen thong hp chon 02 dan vi de xay thing mo hinh 
diem hie‘u qua trong trien khai dich vu cong trvc tuyen mire dO 3 va 4 gin lien 
vii ca che mot cira dien tir la: Sor Giao thong van tai va UBND thi xa Ayun Pa. 
Sau do, UBND tinh da ban hanh Cong van so 1199/VPUB-KGVX ngay 04/5/2018 
"17'i viec nhan r 'Ong cung cap dich vu cong true tuyin mix 440 3,4 trong toan 
tine. 

Sat Thong tin va Truyen thong dang phi hop voi Btru dien tinh, cac Ngan 
hang de tuyen truyen, huong dan ng-uoi dan va doanh nghie'p sir dung dich vu 
cong truc tuyen, cu the nhu sau: 

- Phei h9p de tuyen truyen tren Dai Phat thanh va Truyen hinh tinh lam 
video huong din' sir dung, thuyet minh 107 ich cita viec sir dung dich vu cong 
truc tuyen mire di) 3,4. 

- Phat to rai de tuyen truyen dich vu cong trkrc tuyen mirc dO 3,4: phat 
ngoai duOng phe, tai BO phan Tiep nhan va tra ket qua dm cac dan vi, dia 
phtrong. 

- Dao tao cho nhan vien Buu dien, Ngan hang de trvc tiep huong dan cho 
nguOi dan sir dung dich vu cong tnxc tuyen mirc dO 3,4. 

3 Bao cdo so 1149/BC-SNV ngdy 15/8/2017 dm SO NOi vp ve tong hqp ket qua to chIrc kiem diem trach 
nhiem, chin chinh, khic phut han chi, yku kern trong cong tic CCHC phat hien qua kiem tra CCHC narn 2017 
cua mOt se so, ban, nginh va UBND cap huyen. 

4  Bao cao so 1517/BC-SNV ngdy 26/10/2017 caa Ser NOi vo ve kft qua theo doi, danh gia viec to Mac 
thoc hien kien nghj cua clan kiem tra cong tic CCHC ram 2017 dm mOt so se', ban, nganh va UBND cap huyen 
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Thu?mg xuyen thuc hien viec kiem tra, nang cap cac he thOng phan mem 
dung chung a dap irng yeu cau thuc to cua nguari dung. Nam 2018, So ThOng 
tin va Truyen thong da duqc UBND tinh cap kinh phi de thuc hien nang cap 
phAn mem Quan 1ST van ban va dieu hanh theo chi dao cua Van phong Chinh 
phi", dOng thoi chinh sua cac 143i phat sinh va nang cap cac phan mem dimg 
chung (Quan 1ST van ban va dieu hanh lien thong, MOt cua dien to lien thong, 
Quan 1)'T giao viec) theo y kien de xuat va nhu cAu cap thiet cua nguiyi &mg tai 
cac don vi, dia phuang. Nhiem vv nay So dang lap De cucmg va Du town chi tiet 
de thuc hien. 

- Nang cap, kien toan bo phan ho trq nguoi clUng he thong phan mem: BO 
phan nay chinh la can b0, ding chirc, vien chirc thuOc Trung tam C6ng nghe 
thong tin va Truyen thong, Phong Cong nghe thong tin thuOc So TT&TT, 
thuong xuyen tiep nhan cac phan anh, giai dap va 1143 trq ngtriyi dUng tai cac co. 
quan nha nuetc cua tinh. 

8. Nghien cull phan cap, uST quy&I cho cac cap, cac nganh thiyc hien 
mot s6 phan viec theo chtrc nfing nhiem vu de gram bent ap hrc cong viec cho 
UBND tinh nhim nang cao tinh chit doling, hi0 hyc, hi0 qua trong hot 
d§ng cua cac cap, cac nganh. 

Thuc hien Nghi quy& so 21/NQ-CP ngay 21/3/2016 ciia Chinh 	ve 
phan cap quan 1ST nha nu& gift Chinh phu va UBND tinh, thanh phO trkrc thuOc 
trung uang, UBND tinh ban hanh van ban so 1461/UBND-NC ngay 08/4/2016 
ve trien khai nghien dru, 6 xuat phan cap quail 1ST nha nu6c theo Nghi quyet s6 
21/NQ-CP ngay 21/3/2016 oh Chinh phu giao cac 	Tai chinh, Ke hoach va 
Dau tu, NOi vu, Tai nguyen va Mal twang nghien cfru, theo doi cac van ban 
twang dan, trien khai cua b0, nganh chuyen mon de kip than tham muu, de xuat 
cac not dung phan cap thuOc linh vuc cua nganh quail 1ST ding thafi chi dao cac 
so., ban, ngb.nh tinh va UBND cac huyen, thi xa, thanh pho can cir mac tieu, 
nguyen tic, nOi dung, giai phap neu tai Nghi quyet s6 21/NQ-CP ngay 
21/3/2016 cua Chinh ph& a chi' dOng nghien cixu, tham muu de xuat UBND 
tinh trier' khai trach nhiem cua UBND tinh trong thIrc hien Nghi quyet s6 
21NQ-CP ngay 21/3/2016 cua Chinh 

Ngay 08/9/2016, So NOi vu phOi hgp vOi cac so, ban, nganh, UBND cac 
huyen, thi xa, thanh pho tham mum UBND tinh ban hanh Quyet dinh so 
592/QD-UBND oda UBND tinh ve viec ban hanh ice hoach trier' khai thuc hien 
Nghi quyk s6 21/NQ-CP cua Chinh phit ve phan cap quan 1ST nha nuOc tren dia 
ban tinh Gia Lai; qua do, giao cac set, ban, nganh nghien cfru, theo doi cac van 
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ban huong d'An, trien khai cua b0, nganh chuyen man de kip thai tham muu, de 
xuAt cac n6i dung phan cap thuOc 	vuc cua nganh quail 13',. 

Cac nOi  dung UBND tinh da phan cAp, us,  quyen cho cac cap, cac nganh 
thuc hien: 

- Ngay 05/01/2015 UBND tinh ban hanh Quyet dinh s6 01/QD-UBND 
ve viec uy quyen cho Giam doe So Tai nguyen va Moi truemg thip hien viec 
cAp giAy phdp, gia han, thay d6i, dieu chinh nOi dung, dinh chi hieu luc, thu h6i 
gidy phop tham do, khai thac tai nguyen nuac, xa nuac thai vao ngu6n Dirac. 

- Ngay 15/9/2015 UBND tinh ban hanh Quyet dinh s6 23/2015/QD-
UBND ve ban hanh quy dinh ve quan 1S7 nhiem vg khoa h9c va cong nghe tren 
dia ban tinh Gia Lai. Theo do, UBND tinh uy quyen cho Giam d6c So Khoa 
h9c va Cong nghe ban hanh Quyet dinh thanh lap HOi ang tuyen ch9n, giao 
true tiep nhiem vu khoa hoc; Tien hanh kS7 ket va thanh ly h9p dting nghien 
ciru; T6 chirc kiem tra, danh gia qua trinh thuc hien nhiem vu khoa h9c va cong 
nghe,... 

- Ngay 16/9/2015 UBND tinh ban hanh Quyet dinh s6 536/QD-UBND 
ve uy quyen cho Soy COng thucmg thuc hien viec cAp, dieu chinh, thu h6i GiAy 
pile') sir dung vat lieu n6 cong nghiep cho cac t6 chirc thuc thAm guy& ciia 
UBND tinh. 

- Ngay 25/4/2016 UBND tinh ban hanh Quyet dinh s6 280/QD-UBND 
ngay 25/4/2016 ve viec fly quyen cho So Tai nguyen va M6i twang cap Gidy 
chimg nhan quyen sir dung ddt, quyen sa him nha va tai san gin lien vai dAt. 

- Ngay 25/8/2016 UBND tinh ban hanh Quyet dinh s6 564/QD-UBND 
-ye phan cAp cho UBND cac huyen, thi xa, thanh ph6 quan 1Si an town thkrc 
phAm d6i vai cac co so san xuAt, kinh doanh thuc phAm nho le thuc trach 
nhiem quan 1S,  cua nganh Cong thucmg ten dia ban tinh. 

- Ngay 09/9/2016 UBND tinh ban hanh Quyet dinh s6 38/2016/QD-
UBND ve ban hanh Quy dinh ve quan 13",  di; an dAil tir cong cua tinh Gia Lai. 
Theo do, Chit tich UBND tinh phan cap thAm quyen quyet dinh dAu tu cac di; 
an nhom C do cAp tinh quan 1S7 cho SO( Ke hoach va DAu tu va UBND cac 
huyen, thi xa, thanh pho (Dieu 5 Quyet dinh s6 38/2016/QD-UBND); uy quyen 
cho cac so, nganh lien quan phe duyet thiet ke, du toan d6i voi du an khong co 
cau phan xay dung va du an có cAu phAn xay dung (Dieu 11 Quyet dinh s6 
38/2016/QD-UBND). 

- Ngay 20/9/2016 Uy ban nhan dan tinh ban hanh Quyet dinh s6 
626/QD-UBND ngay 20/9/2016 ve viec fly quyen cho UBND cAp huyen quyet 
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dinh thu h6i dAt, guy& dinh phe duyet phozmg an bOi thuong he) trq, tai dinh cu 
ten dia ban tinh Gia Lai. 

- Ngay 29/9/2016 UBND tinh ban hanh Quyet dinh s6 715/QD-UBND 
ngay 29/9/2016 ve viec uy quyen cho SO Tai nguyen va Mal truang thuc hien 
mot so nhiem vu trong l'inh vl,rc bao ve moi trtrOng thuOc thAm quyen cua 
UBND tinh v&i cac not dung: xac nhan vao mat sau trang bia cua Bao cao danh 
gia tac dOng moi truOng dugc UBND tinh phe duyet; Kiem tra, xac nhan cac 
cong trinh bao ve moi tnrOng phuc vu giai doan van hanh du an; ThAm dinh, 
phe duyet De an bao ve moi twang chi 

- Ngay 11/10/2016 UBND tinh ban hanh van ban s6 4705/UBND-KT uy 
quyen cho Giam d6c So Cong thuong ban hanh Quyet dinh phe duyet phan 
hang chq ten dia ban tinh. 

- Ngay 30/12/2016 UBND tinh ban hanh Quyet dinh s6 1017/QD-UBND 
ve fly quyen UBND cac huyen, thi xa, thanh ph6 xac dinh va phe duyet gia dAt 
cu the d6i vai mot s6 twang h9p tren dia ban tinh. 

- Ngay 24/10/2017 UBND tinh ban hanh van ban s6 4086/UBND-KT ve 
fly quyen cho Cuc Thue tinh thAm dinh, guy& dinh mien hoac giam tien thue 
dAt theo ThOng tu s6 58/2017/TT-BTC. 

- Ngay 17/5/2018 UBND tinh ban hanh van ban s6 992/UBND-KGVX 
ve Uy quytn cho Giam d6c So Giao duc va Dao t4o kiem tra cong nhan cac don 
vi slat chuin ph6 cap giao due, Via mu chit. 

9. Chi d4o cac nganh, cac dia phirong ra soat tai cac tru s& lam viec 
cua UBND cap x5, co k'e hoach a xufat veri HDND tinh dieu chuyen danh 
muc din tir cong a bi tri kinh phi dill tr co. sir h4 tang cho nheng xa có 
tru so.  da xuing cap. 

Ngay 28/3/2018, UBND tinh da ban hanh van ban s6 584/UBND-KTTH ve 
viec ra soat tru xa tren dia ban cac huyen, thi xa, thinh ph6. Theo do, yeu eau SO 
Xay dung chu tri ph6i hgp 	Ke hoach va DAu tu, UBND cac huyen, thi xa, 
thanh ph6 ra soat cac try so xa khong dap irng yeu cAu sir dung. 

Sa Xay chmg da to chile ra soat va da thong bao danh muc cac tru se.  khong 
dap img yeu cAu sir dung can dAu to xay dung moi, cai tao tai Van ban so 
570/SXD-QLCL ngay 12/4/2018, yeu cAu UBND cac huyen, thi xa, thanh ph6 co 
trach nhiem b6 tri ngan sach dia phuong de du tu nang cap, sira chUa tru sor xa, 
dam bao tiet kiem, hieu qua, dap img nhu cau lam viec cho hoat d'Ong cita BO phan 
tiEp nhan va tra ket qua theo dung quy dinh. 

10. Chi duo So Tai chinh, UBND cac huy?n, thi xa, thanh phi can ai, 
dam bao kinh phi tirng bulk dau ttr, trang bi coy so vat chit (may tinh, ban 
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ghe lam 	cho St) ph5n tiep nh5n va tra ket qua, nhat la & cap xi. 
Hang nam, Sa Tai chinh du tham muu UBND tinh b6 tri kinh phi phuc 

vu ding tac CCHC, cai cach TTHC cho cac don vi, dia phuong. Tinh b6 tri kinh 
phi phpc vu cong tac CCHC, cai cach TTHC tai cac don vi, dia phuong nam 
2017 la: 107.385.000.000 ding; Nam 2018 la: 119.633.000.000 ding. 

Kinh phi thgc hien ixng dung cong nghe th6ng tin nam 2018 cila cac 
huyen, thi x5, thanh ph6 do Uy ban nhan dan cac huyen, thi xa, thanh ph6 can 
d6i, b6 tri trong du town Uy ban nhan dan tinh phan b6 dau nam theo Quyet dinh 
s6 882/QD-UBND ngay 21/12/2017 v'e viec giao du town thu, chi ngan sach nam 
2018 cho cac huyen, thi x5, thanh ph6. 

11. Chi dao Sik Nei vu thtrirng xuyen to chat tap hua'n cho can be, cong 
chirc, vien chirc be phin met cika, nhit la cong chirc cap xi nhim Hang cao 
trinh do) chuyen mon, trach nhiem, thai do piny vu nhan dan trong tiep 
nhin, giai quyet cac TTHC: 

Ngay 30/8/2017, So NOi vu ban hanh Ke hoach s6 1242/KH-SNV ve viec 
ma cac lap tap huan cong tac cai cach hanh chinh cho can b0, cong chirc, vien 
chirc cua tinh nam 2017. Qua do, ma 01 lop danh cho cong chirc quan ly a cap 
tinh, cap huyen vii hon 80 cong chic, vien chirc; 01 lop danh cho cong chirc 
chuyen trach cong tac cai each hanh chinh cap tinh, cap huyen; 03 lop danh cho 
cong chirc, vien chirc lam viec tai BO ph5n tiep nhan va Ira ket qua cud UBND 
cap x5. Ket qua, nam 2017, SO.  NOi vu dA b6i duO'ng cho hon 400 can b0, ding 
chirc, vien chirc lam ding tac cai cach hanh chinh ten dia ban tinh. 

Nam 2018: UBND tinh dä ban hanh Quyet dinh s6 838/QD-UBND ngay 
07/12/2018, vs viec ban hanh Ke hoach cai cach hanh chinh nam 2018 ten dia 
ban tinh; theo do, giao SO NOi vu: t6 chirc tap huan cho can b0, cong chirc, vien 
chirc b0 phan mot dm, nhat la cong chirc cap x5 nham nang cao trinh dO chuyen 
mon, trach nhiem, thdi dO phuc vu nhan dan trong tiep nh5n, giai quyet cac 
TTHC. Hien cac nganh, dia phuong dang trien khai thut hien. 

12. Chi d#o So Tir phap ra soat huirng dAn cac dia plurcrng, co* quart, 
dun vi trong viec niem yet cong khai cac TTHC hien hanh tai Be phin tiep 
nhin va tra ket qua cfia cap huyen, cap xi, nhim khic phtic tinh tr#ng 
niem yet TTHC china dung quy dinh; kien town dt)i net can be ding chin 
dau miSi lam cong tac kiem soat TTHC: 

De dam bao viec cong khai thu tic hanh chinh dimg quy dinh, S& Tu phap 
dA có Cling van so 571/STP-KSTT ngay 14/8/2014, huang dan viec thuc hien 
niem y6t cong khai TTHC mai dugc cong b6. 

9 



Dau norm 2016, Se• Ttr phap cid he thong hea va phat hanh den cac so, ban, 
nganh thuOc tinh va UBND cap huyen, UBND cap xa BO TTHC dang cam hieu 
ltrc thuec tham quyen giai quyet cua cac cap chinh quyen tren dia ban tinh. Theo 
de, cac don vi biet dugc s6 lugng thu tvc hanh chinh dang ce hieu ltrc thuOc 
tham quyen giai guy& dm don vi minh de niem yet dugc day chi, chinh xac. 
Ngay 17/2/2017, Se,  Tu phap tiep tvc co van ban so 105/STP-KSTT yeu cau cac 
don vi, dia phuong thtrc hien niem yet ding khai thu thit tvc hanh chinh. 

Sau khi Pheng Kiem sat thit tvc hanh chinh dugc chuyen giao ve Van 
phong UBND tinh, ngay 01/12/2017, Van phong UBND tinh ban hanh Van ban 
se 2780/VP-NC ve huemg dan cong be, cong khai TTHC, de nghi cac don vi, 
dia phuong nghiem tuc thtrc hien viec niem yet cong khai kip that day du cac 
thit tvc hanh chinh thuec tham quyen giai quytt cua co quan, dun vi da dugc 
Chit tich UBND tinh cong ba, khong niem y6t.cac thit tvc hanh chinh het hieu 
ltrc thi hanh 

Ve kien toan del ngii can be cong chirc dau moi lam cong tac kiem soat 
TTHC: ngay 29/01/2018 UBND tinh ban hanh Quyet dinh se 03/2018/QD-
UBND ve ban hanh quy cite hoat deng dm can be dau moi lam cong tac kiem 
soat TTHC tren dia ban tinh Gia Lai. Theo de, can be dau moi tai cac se., ban, 
nganh thuec UBND tinh: b6 tri khong qua 03 can be dau moi; D6i vai UBND 
cac huyen, thi xa,' thanh: b6 tri khong qua 05 can b'e dau moi. D6i veci UBND 
cac xa, phuong, thi trAn: b6 tri 01 can bo dau moi la cong chdc Van phong -
Thong ke. 

13. Chi d#o Tai nguyen va Moi treing nghien arti, hiromg dAn quy 
dinh ro ve cach thCrc tip nhan, then gian hoan thinh va chuyen ktt qua do 
d#c dia chinh cila Chi nhanh Van phong Bang 147 dit dai d4n BO phan tie'p 
nh4n va tra ke't qua cila huyen a tra lek qua cho cong dan 

Nam 2017, Se.  Tai nguyen va Moi trueng ra soat TTHC thuOc chirc rang 
quan 157 va da trinh Chit tich UBND tinh ban hanh Quyet dinh se 797/QD-
UBND ngay 31/8/2017 ve viec cong b6 31 thil tvc hanh chinh seta d6i, 03 thit tvc 
hanh chinh bai be thu6c 	vtrc dAt dai, men trueng dp dung tai UBND cac 
huyen, thi xa, thanhph6 tren dia ban tinh Gia Lai, trong de Thu tvc torch thira hoc 
hgp thi a dat co quy dinh trueng help: "torch them ddt cho nguai sir dung dat dl 
thyv hien kji 14 hop crdng, van ban giao 	nhanh Van phong Dang cat 
dai có trach nhiein: Do dac dia chinh dl chia Lich them deit va chuyjn Ban trich 
do thita d'dt mai torch cho ngueri sit dung dat dl thy.c hien kfi kit hop dOng,  van 
ban giao dkh- v'se qulen sir dung mOt phan theta da't mai torch. Thai horn giai 
quyit: Khong qua 5 ngizy a to ngay nhan dugc ho sa hop le". 
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TM. UY BAN NHAN DAN 
TICH 

cm TICH 

Thu tuc nay da dugc niem yet cong khai va thuc hien tai BO phan tiep 
nhan va tra ket qua cua UBND cap huyen. Cach thuc tiep nhan va trInh tv giai 
quyet theo dung TTHC da dugc niem yet. 

14. Nghien cult lam vi?c viii cac Doanh nghi?p vin thong có co' the clan 
ttr ha tang Internet tai cac xa chum &trot ket not Internet; day manh irng 
dung eking ng4 thong tin vao phuc vu CCHC; thuteng xuyen kiem tra de 
khic phuc, xfi. ly loi tren he thoing qufin 1ST, then hanh van ban; thyc hi?n 
cau hinh lai 4' thong phan mem "MOt cfra din ter lien thong" (chuyen cac 
Chi nhanh Vfin phong clang ky dat dai vio ding he thiing) de gill') Vfin 
phOng dfing 147 dat dai tinh kiem soat &rot float dOng oda cac Chi nhanh 
Van phong clang 147 dat dai tryc thuc trong khi cho' sera dui Nghi dinh so 
43/2014/ND-CP ngay 15/5/2014 cfia Chinh phifi ve vi?c chuyen Van phOng 
Bang 147 dat dai ye film thu§c UBND cac huye'n, thi xa, thanh phi. 

D6i vii cac xa chua c6 ket not Internet (06 xa: xa Kon Pne - Kbang, xa 
Dak Jo Ta - Mang Yang, xa Dak Pling - Kong Chro, xa Krung Nang- Krung Pa, 
xa Chu Don - Chu Puh, xa Ia Broai - Ia Pa): hien nay B6 Thong tin va Truyen 
thong dang trien khai cac thu tuc de giao cho tinh Gia Lai trien khai trong nam 
2018. 

So Thong tin va Truyen thong thu6ng xuyen ph6i hop vii cac don vi, dia 
phuong de khic phuc, xfr 1S/ cac 161 tren he th6ng quan1S,  van ban va dieu hanh. 

Trong nam 2018, SO Thong tin va Truyen thong da c6 ke hoach a thuc 
hien cau hinh, nang cap phan mem "mot cfra dien tit lien thong" de chuyen cac 
Chi nhanh Van phong Dang ky dAt dai ve ding h? thong vii Van phong dang ky 
dat dai tinh, hien nay, SO Tai chinh dang tham mtru b6 tri kinh phi. 

Tren day la bao cao cua Uy ban nhan dan tinh ve tinh hinh thuc hien Nghi 
guy& s6 81/NQ-HDND ngay 13/7/2017 dia. H6i dofing nhan dan tinh khoa XI — 
kS/ hop thu 3 ve ket qua giarn sat cong tac cai cach thu tuc hanh chinh tren dia 
ban tinh nam 2016 va cac kien nghi neu tai B o cao s6 34/BC-HDND 12/5/2017 
cila Doan Giam sat H6i ding nhan dan tinh./ 

Nai nhein: 
- TT. Tinh Uy; TT. HDND tinh; 

- Chit rich, cac PCT UBND tinh; 
- VP HDND tinh; 
- Cac sir, ban, nganh; 
- UBND cac huy0, thi xa, thanh ph6; 
- Ltru VT, NC 
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